
Accessible Office Checklist  

What makes an office accessible? 

For people who use wheelchairs: 

 Provide a clear pathway through your area that is 36" wide (32" clear at doorways). 

 Provide 5’ clear floor space around doors for maneuvering. Interior doors should open with 
less than 5 pounds of force. 

 Provide service counters that are no higher than 34" from the floor. 

 Provide work surfaces no higher than 34" from the floor (adjustable height preferred), and 
provide at least 27" clear height for knee space. 

 Keep self-serve materials and appliances within easy reach. Do not block items such as soap 
dispensers, first aid kits, light switches, fire alarm pulls, elevator buttons, etc… 

 Provide a 60" diameter clear circular area for a wheelchair to turn around. 

 Especially in restrooms, make sure that no additional furniture is placed in pathways or 
required turning spaces. 

For people who are blind or low vision: 

 Provide a clear pathway that has: 

o No objects hanging overhead that are lower than 80" from the floor (signs, plants, etc.) 

o No objects protruding from the walls more than 4" unless there is cane detection 
provided within 27” from the floor 

o No objects (such as folded signs) in "unexpected" places away from walls, or where 
someone would run into them when reaching for a handrail, elevator button, etc… 

 Provide written materials available by request in enlarged or electronic format 

 Provide good Lighting. Burned-out lights should be reported and fixed promptly 

For people who are deaf or hard of hearing: 

 Provide Telecommunications Relay Service, a free national service that provides two-way 
translation for people who use Telecommunications Devices for the Deaf (TDD) 

For people who have stamina problems: 

 Provide chairs where long lines form 

For people who have allergies and respiratory conditions: 

 Refrain from wearing scented products  


