
 
 
 
 

2017​ ​Annual​ ​Conference 

 

WEDNESDAY​ ​|​ ​SEPTEMBER​ ​27 
12:00​ ​PM SALAL​ ​ROOM 

Registration​ ​and​ ​beverage​ ​service 

 
1:00​ ​–​ ​4:00​ ​PM LONG​ ​HOUSE 

Creating​ ​a​ ​Culture​ ​for​ ​Behavioral​ ​Health​ ​in​ ​the​ ​First​ ​Response​ ​Professions 
Timothy​ ​Dietz,​ ​Behavioral​ ​Wellness​ ​Resources 
For​ ​the​ ​past​ ​several​ ​years,​ ​emergency​ ​responder​ ​suicides​ ​have​ ​been​ ​on​ ​the 
rise.​ ​​ ​A​ ​shift​ ​in​ ​inter-departmental​ ​culture​ ​could​ ​be​ ​the​ ​key​ ​to​ ​suicide​ ​and​ ​other 
stress​ ​related​ ​injury​ ​prevention.​ ​“Creating​ ​the​ ​Culture”​ ​looks​ ​into​ ​the​ ​need​ ​for 
behavioral​ ​health​ ​programs​ ​in​ ​higher​ ​stress​ ​occupations​ ​and​ ​provides​ ​simple 
tools​ ​for​ ​organizations​ ​and​ ​individuals​ ​to​ ​literally​ ​create​ ​stress​ ​resistance, 
enhance​ ​resilience​ ​and​ ​speed​ ​recovery​ ​from​ ​overwhelming​ ​events. 

 

 
CREDIT 
3​ ​Risk​ ​Management​ ​Certification​ ​hours​ ​towards​ ​the​ ​Workers’​ ​Compensation, 
Public​ ​Safety​ ​or​ ​Risk​ ​Management​ ​requirement. 

 
5:00​ ​–​ ​7:00​ ​PM CEDAR​ ​TREE​ ​ROOM 

Welcome​ ​Reception​ ​and​ ​No​ ​Host​ ​Bar  
This​ ​is​ ​a​ ​great​ ​opportunity​ ​to​ ​get​ ​acquainted​ ​and​ ​reconnect​ ​with​ ​fellow​ ​risk 
professionals,​ ​conference​ ​sponsors​ ​and​ ​OR-PRIMA​ ​Board​ ​Members.​ ​​ ​You​ ​don’t 
want​ ​to​ ​miss​ ​it!! 

 
7:00​ ​PM Dinner​ ​on​ ​Your​ ​Own 
 
 
THURSDAY​ ​|​ ​SEPTEMBER​ ​28 
7:30​ ​–​ ​4:15​ ​PM SALAL​ ​ROOM 

Registration​ ​Open 
 
7:30​ ​–​ ​8:30​ ​AM TERRACE​ ​ROOM 

Continental​ ​Breakfast 
 
 



8:30​ ​–​ ​9:00​ ​AM LONG​ ​HOUSE 
President’s​ ​Welcome​ ​and​ ​Presentations 
Jamie​ ​Iboa,​ ​city​ ​of​ ​Eugene​ ​&​ ​OR-PRIMA​ ​President 

 

 
9:00​ ​–​ ​10:30​ ​AM LONG​ ​HOUSE 

Keynote​ ​-​ ​Leadership​ ​2017:​ ​​ ​What​ ​Public​ ​Risk​ ​Managers​ ​Need​ ​to​ ​Know​ ​Now 
David​ ​Rabiner,​ ​Rabiner​ ​Resources 
Everything​ ​is​ ​changing,​ ​and​ ​so​ ​is​ ​leadership,​ ​which​ ​means​ ​public​ ​sector​ ​leaders 
must​ ​face​ ​dramatically​ ​changing​ ​leadership​ ​needs.​ ​​ ​In​ ​this​ ​presentation, 
international​ ​speaker​ ​David​ ​Rabiner​ ​will​ ​address​ ​what​ ​peak​ ​performance​ ​looks 
like​ ​in​ ​leadership​ ​today.​ ​​ ​In​ ​addition​ ​to​ ​differentiating​ ​"leadership"​ ​from 
"management"​ ​in​ ​a​ ​compelling,​ ​practical​ ​way​ ​attendees​ ​will​ ​remember​ ​forever, 
David​ ​will​ ​discuss​ ​the​ ​qualities​ ​and​ ​practices​ ​necessary​ ​for​ ​leaders​ ​to​ ​address 
today's​ ​issues.​ ​​ ​More​ ​important,​ ​David​ ​will​ ​discuss​ ​the​ ​key​ ​obstacles​ ​that​ ​keep 
managers​ ​from​ ​performing​ ​as​ ​great​ ​leaders.​ ​​ ​Attendees​ ​will​ ​leave​ ​with​ ​an 
appreciation​ ​for​ ​the​ ​need​ ​to​ ​improve​ ​their​ ​own​ ​leadership​ ​skills​ ​and​ ​the 
foundation​ ​for​ ​their​ ​own​ ​leadership​ ​plans​ ​that​ ​they​ ​can​ ​take​ ​back​ ​to​ ​their 
organizations​ ​and​ ​implement​ ​immediately. 

 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Risk​ ​Management 
Administration​ ​requirement. 

 
10:30​ ​–​ ​10:45​ ​AM TERRACE​ ​ROOM 

Break 
 
10:45​ ​–​ ​12:00​ ​PM LINCOLN/PINE​ ​ROOMS 

Rules​ ​of​ ​the​ ​Road;​ ​What​ ​is​ ​Required​ ​for​ ​a​ ​Successful​ ​Compliant​ ​Drone​ ​Program 
Brian​ ​Whiteside,​ ​Drone​ ​Complier 
This​ ​session​ ​will​ ​cover​ ​the​ ​how​ ​and​ ​why​ ​of​ ​establishing​ ​a​ ​drone​ ​program​ ​within 
your​ ​organization.​ ​​ ​Topics​ ​covered​ ​will​ ​be​ ​the​ ​FAA’s​ ​drone​ ​regulations,​ ​state 
laws,​ ​and​ ​how​ ​to​ ​get​ ​a​ ​program​ ​up​ ​and​ ​running.  
 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Federal​ ​Law,​ ​Liability 
Insurance​ ​or​ ​Property​ ​Insurance​ ​requirement. 

 
CEDAR​ ​TREE​ ​ROOM 
The​ ​Intersection​ ​of​ ​National​ ​Healthcare​ ​and​ ​Workers’​ ​Compensation​ ​Insurance 
and​ ​its​ ​Impact​ ​on​ ​an​ ​Aging​ ​Workforce 
Lindsay​ ​Landstrom,​ ​MacColl,​ ​Busch,​ ​Sato,​ ​PC 
Jonathan​ ​Rose,​ ​MacColl,​ ​Busch,​ ​Sato,​ ​PC 
Alexander​ ​Sargent,​ ​MacColl,​ ​Busch,​ ​Sato,​ ​PC 
As​ ​the​ ​workforce​ ​ages​ ​and​ ​national​ ​healthcare​ ​faces​ ​a​ ​period​ ​of​ ​uncertainty, 
public​ ​employers​ ​may​ ​face​ ​significant​ ​exposures​ ​to​ ​bear​ ​the​ ​burden​ ​for​ ​aging 
workers’​ ​healthcare.​ ​​ ​Under​ ​both​ ​the​ ​American​ ​Care​ ​Act​ ​(“Obamacare”)​ ​and 
President​ ​Trump’s​ ​proposed​ ​healthcare​ ​bill(s),​ ​the​ ​workforce​ ​risks​ ​non-coverage 
or​ ​under-coverage​ ​for​ ​non-industrial​ ​conditions​ ​and​ ​injuries.​ ​​ ​Employers​ ​may​ ​risk 
absorbing​ ​the​ ​responsibility​ ​of​ ​treating​ ​aging​ ​workers​ ​under​ ​the​ ​guise​ ​of​ ​injury 
and​ ​occupational​ ​disease​ ​claims.​ ​​ ​Learn​ ​strategies​ ​to​ ​effectively​ ​manage 
workers’​ ​compensation​ ​claims​ ​by​ ​eliminating​ ​burden-shifting​ ​healthcare​ ​under​ ​the 



Workers’​ ​Compensation​ ​Act​ ​and​ ​utilize​ ​aggressive​ ​strategies​ ​for​ ​limiting​ ​scopes 
of​ ​acceptance,​ ​treatment,​ ​entitlements​ ​and​ ​settlement. 

 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Workers​ ​Compensation​ ​or 
Human​ ​Resources​ ​requirement. 
 

12:00​ ​–​ ​1:30​ ​PM LONG​ ​HOUSE 
Lunch 
Workers’​ ​Compensation​ ​Predictive​ ​Algorithm 
Scott​ ​Moss,​ ​CityCounty​ ​Insurance​ ​Services  
Every​ ​Risk​ ​Manager​ ​has​ ​asked​ ​the​ ​question​ ​how​ ​bad​ ​can​ ​this​ ​claim​ ​be?​ ​How 
long​ ​will​ ​this​ ​injured​ ​employee​ ​be​ ​out​ ​of​ ​work?​ ​​ ​How​ ​much​ ​will​ ​this​ ​claim​ ​cost?​ ​I 
have​ ​asked​ ​myself​ ​these​ ​questions​ ​thousands​ ​of​ ​times.​ ​​ ​So,​ ​I​ ​went​ ​back​ ​to 
college​ ​to​ ​learn​ ​how​ ​to​ ​write​ ​predictive​ ​algorithms.​ ​Learn​ ​what​ ​fun​ ​it​ ​is​ ​to​ ​write 
algorithms​ ​and​ ​learn​ ​how​ ​CIS​ ​uses​ ​this​ ​algorithm​ ​to​ ​predict​ ​claims​ ​outcomes. 

 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Workers’​ ​Compensation​ ​or 
Claims​ ​Management​ ​requirement. 

 
1:30​ ​–​ ​2:45​ ​PM LINCOLN/PINE​ ​ROOMS 

All​ ​Aboard:​ ​Best​ ​Practices​ ​in​ ​New​ ​Employee​ ​Orientation 
Leigh​ ​Manning,​ ​SAIF​ ​Corporation 
This​ ​session​ ​will​ ​explore​ ​new​ ​employee​ ​orientation​ ​through​ ​the​ ​lens​ ​of 
organizational​ ​socialization​ ​(onboarding).​ ​It​ ​includes​ ​best​ ​practices​ ​for​ ​planning 
and​ ​executing​ ​a​ ​successful​ ​NEO​ ​program,​ ​including​ ​creative​ ​ideas​ ​used​ ​by 
others,​ ​in​ ​ways​ ​that​ ​will​ ​assist​ ​your​ ​entity​ ​to​ ​reduce​ ​its​ ​risk. 
 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Human​ ​Resources​ ​or​ ​Risk 
Management​ ​Administration​ ​requirement. 

 
CEDAR​ ​TREE​ ​ROOM 
Don’t​ ​Worry!​ ​That​ ​Auto​ ​Can​ ​Drive​ ​Itself! 
Tim​ ​Clarke,​ ​Brown​ ​&​ ​Brown​ ​Northwest​ ​Insurance 
Andrew​ ​Dick,​ ​State​ ​of​ ​Oregon,​ ​ODOT 
Self-driving​ ​cars​ ​have​ ​the​ ​potential​ ​to​ ​revolutionize​ ​vehicle​ ​safety​ ​by​ ​eliminating 
the​ ​94%​ ​of​ ​vehicle​ ​crashes​ ​attributable​ ​to​ ​human​ ​error​ ​–​ ​but​ ​at​ ​the​ ​same​ ​time 
pose​ ​safety​ ​challenges​ ​in​ ​areas​ ​like​ ​cybersecurity,​ ​systems​ ​validation, 
human-machine​ ​interface,​ ​and​ ​more.​ ​This​ ​session​ ​will​ ​explore​ ​what​ ​these​ ​new 
technologies​ ​could​ ​mean​ ​for​ ​risk​ ​managers​ ​as​ ​we​ ​approach​ ​widespread 
deployment.  
 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Liability​ ​Insurance,​ ​Public 
Exposures​ ​or​ ​Risk​ ​Management​ ​requirement. 

 
2:45​ ​–​ ​3:00​ ​PM TERRACE​ ​ROOM 

Break 
 



 
 
3:00​ ​–​ ​4:15​ ​PM LINCOLN/PINE​ ​ROOMS 

Preventing​ ​and​ ​Responding​ ​to​ ​Cyber-Breaches 
George​ ​Chamberlin,​ ​Federal​ ​Bureau​ ​of​ ​Investigations,​ ​Cyber​ ​Division 
Our​ ​increasing​ ​reliance​ ​on​ ​the​ ​Internet​ ​to​ ​conduct​ ​business​ ​has​ ​made​ ​a 
cyber-breach​ ​more​ ​a​ ​matter​ ​of​ ​when,​ ​not​ ​if.​ ​An​ ​experienced​ ​agent​ ​from​ ​the​ ​FBI 
will​ ​share​ ​a​ ​cyber​ ​threat​ ​overview,​ ​real-world​ ​examples​ ​of​ ​cyber​ ​incidents​ ​and 
how​ ​the​ ​FBI​ ​assesses​ ​the​ ​risk​ ​of​ ​each​ ​one.  
 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Public​ ​Exposures,​ ​Liability 
Insurance​ ​or​ ​Risk​ ​Management. 
 
CEDAR​ ​TREE​ ​ROOM 
ECMs​ ​and​ ​Air​ ​Bag​ ​Modules:​ ​Thinking​ ​Outside​ ​the​ ​Black​ ​Box 
Patrick​ ​Riedlinger,​ ​CASE​ ​Forensics 
This​ ​session​ ​is​ ​designed​ ​to​ ​inform​ ​attendees​ ​what​ ​an​ ​Electronic​ ​Data​ ​Recorder 
(EDR)​ ​is,​ ​what​ ​vehicles​ ​have​ ​them​ ​and​ ​what​ ​they​ ​record.​ ​​ ​Both​ ​passenger​ ​and 
commercial​ ​vehicles​ ​are​ ​covered.​ ​​ ​How​ ​the​ ​data​ ​can​ ​be​ ​used​ ​and​ ​misused​ ​will​ ​be 
discussed.​ ​​ ​Finally,​ ​state​ ​and​ ​federal​ ​EDR​ ​laws​ ​will​ ​be​ ​presented.  
  
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Public​ ​Exposures,​ ​Claims 
Management​ ​or​ ​Federal​ ​Law​ ​requirement. 

 
6:00​ ​–​ ​9:00​ ​PM LONG​ ​HOUSE 

Annual​ ​Banquet​ ​&​ ​Entertainment​ ​(Casino​ ​Night) 
 

FRIDAY​ ​|​ ​SEPTEMBER​ ​29 
8:00​ ​–​ ​9:00​ ​AM TERRACE​ ​ROOM 

Breakfast​ ​Buffet 
 
9:00​ ​–​ ​10:15​ ​AM LONG​ ​HOUSE 

Workplace​ ​Violence:​ ​Practical​ ​Planning​ ​and​ ​Response​ ​Protocols 
Regan​ ​Rychetsky,​ ​York​ ​Pooling​ ​and​ ​Past-President​ ​National​ ​PRIMA 
As​ ​our​ ​world​ ​is​ ​becoming​ ​increasingly​ ​violent,​ ​our​ ​employees​ ​are​ ​being​ ​exposed 
to​ ​threats​ ​and​ ​threatening​ ​behavior​ ​from​ ​current​ ​or​ ​former​ ​employees,​ ​current​ ​or 
former​ ​partners,​ ​current​ ​or​ ​former​ ​clients,​ ​customers,​ ​visitors​ ​and​ ​random​ ​acts​ ​of 
violence.​ ​In​ ​this​ ​session,​ ​participants​ ​will​ ​gain​ ​an​ ​understanding​ ​of​ ​how​ ​to​ ​assess 
and​ ​manage​ ​threats​ ​of​ ​workplace​ ​violence,​ ​recognize​ ​warning​ ​signs​ ​and​ ​red​ ​flag 
concerns,​ ​and​ ​develop​ ​practical​ ​planning​ ​and​ ​response​ ​protocols​ ​for​ ​addressing 
threats​ ​of​ ​violence,​ ​stalking,​ ​domestic​ ​violence​ ​and​ ​active​ ​shooter​ ​in​ ​the 
workplace.​ ​Participants​ ​will​ ​learn​ ​safety​ ​and​ ​security​ ​planning​ ​for​ ​threatening 
situations​ ​and​ ​case​ ​examples​ ​will​ ​be​ ​reviewed. 

 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Emergency 
Management,​ ​Safety​ ​or​ ​Public​ ​Exposures​ ​requirement. 

 
 



10:15​ ​–​ ​10:30​ ​AM TERRACE​ ​ROOM 
Break 
 

10:30​ ​–​ ​12:00​ ​PM LONG​ ​HOUSE 
2017​ ​Workers’​ ​Compensation​ ​and​ ​Employment​ ​Case​ ​Law​ ​Update 
Steve​ ​Verotsky,​ ​Sather,​ ​Byerly​ ​&​ ​Holloway 
Krishna​ ​Balasubramani,​ ​Sather,​ ​Byerly​ ​&​ ​Holloway 
This​ ​session​ ​will​ ​provide​ ​a​ ​legal​ ​update​ ​on​ ​significant​ ​workers’​ ​compensation​ ​and 
employment​ ​law​ ​cases,​ ​including​ ​the​ ​recent​ ​decision​ ​in​ ​Brown​ ​v.​ ​SAIF,​ ​and 
practical​ ​advice​ ​for​ ​public​ ​entities.​ ​​ ​Knowing​ ​changes​ ​in​ ​the​ ​law​ ​is​ ​one​ ​of​ ​the​ ​best 
ways​ ​to​ ​proactively​ ​mitigate​ ​potential​ ​risk​ ​to​ ​your​ ​organization. 

 
CREDIT 
1​ ​Risk​ ​Management​ ​Certification​ ​hour​ ​towards​ ​the​ ​Workers’​ ​Compensation, 
Liability​ ​Insurance,​ ​Human​ ​Resources​ ​or​ ​Claims​ ​Management​ ​requirement. 

 

  


