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BIKER GRANDMA







21 year old female who  
alleged she was suffering 
from a severe back injury 
resulting from a motor  
vehicle accident.

Content uncovered on  
Instagram and elsewhere 
showed activity inconsis-
tent with the plaintiff’s  
self-reported limitations.







ACCOUNT PRESERVATION

• Expand account posts to date of account creation
• Expand all comments
• Save entire “diary” in native HTML format in data center
• Furnish link for client access in of account deletion



STREET FIGHTER

Oftentimes, a successful social  
media report will lead to additional 
avenues for investigation. Surveillance 
and Medical Sweeps are two  
common recommendations.

25-year-old male who claimed 
a right heel injury as a result of 
working for the insured. Instagram 
content revealed links to websites 
containing videos of the individual 
engaged in street fighting.





SOCIAL MEDIA INVESTIGATION STATISTICS  
(INTERNAL DATA)

• 93.5% success rate in locating social media  
 and original content online
• Average of 8 websites discovered per subject
• Average age of subject - 48



LARGER PICTURE

• Surveillance documents in real-time what is happening now
• Social media can document both what happened in the past 
 and what is happening in the future

This dynamic helps claims adjusters and lawyers inoculate against the 
“good day” defense because they now possess evidence that the  
activity was planned in advance.  
 
It implies the claimant knows they will be physically capable of certain 
types of activities.

When paired, surveillance and social media become a powerful tool...











GEOTAGGING  
OVERVIEW



GEOSOCIAL SWEEPS 
CONCEPTUAL OVERVIEW











METADATA: WHAT IS IT?

The term metadata was first used to 
describe the information found in card  
catalogs of libraries.

It is essentially “data about data.”

In the context of social media evidence, it 
is the digital thumb print verifying when 
the content was posted, from where, from 
whose account and that if its original and 
unaltered.

From an evidentiary standpoint, it is the 
best way to establish social media content 
and ensure it holds up in court.








