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Introductions

• Donna Bezio – College Architect – Portland Community College

• Spencer Rockwell – Attorney – Special Districts Association of 
Oregon

• Allen Bunch – Consultant - PACE



Why is Accessibility Important to Risk

Management?

• More than compliance

• Barriers may also be 

Hazards

• Dueling/Competing 

Priorities

• In Federal Court – OR tort 

limits do not apply

• Limited insurance 

coverage (coverage triggers & 

defense only?)

• Adverse judgement- owe 

legal fees





History of ADA

The Architectural Barriers Act of 1968 

Required federal government buildings to be universally accessible

Americans with Disabilities Act (ADA) of 1990

Ensures access for all people and prohibits disability discrimination 

2010 ADA Standards for Accessible Design 

Issued by DOJ and DOT, based on the ADA Accessibility Guidelines 

(ADAAG) updated by the U.S. Access Board         See www.ADA.gov
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Universal Design is the design of buildings, products or 

environments to make them accessible to all people 

regardless of their age, size, ability or disability. 

Common Example:

Curb cuts and ramps benefit wheelchairs,  

but they’re also helpful for carts, bags with wheels, bikes, scooters, strollers…
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What are the chances?
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1 in 4 adults in the U.S. has a disability (61 Million People)

A disability is defined as a mental or physical impairment that “substantially limits” one or 

more “major life activities”

Many disabilities are hidden like PTSD or a learning disability.  

You cannot ask what someone’s disability is.



Prevention through Design (Safety by Design)

8



9



10

What is wrong with this picture?
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Everyone can help keep spaces accessible

Before

After                           All Clear!
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What is wrong with this picture?
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You got it!

The trash can is in the way 

of the door clearance

Tip:  Stand with your back to 

the door hinges, and try to 

keep 5’ clear in each direction
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What is wrong with this picture?
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Door Mats 

NO

(Mat is upside down)
YES!  (Angled Edge for wheels)

Uh-Oh!
Mats are
overlapping



16

Automatic Doors  

NO!

YES!
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Keeping spaces accessible 

Imagine you are in a wheelchair or visually impaired or exiting in an emergency

Items we all need to watch for:
• We need clear exit paths and clear doorways.

No signs or tables in the paths to exit doors.
• We need a clear area in front of fire alarms, fire extinguishers,        

light switches, automatic door buttons…
• Please don’t prop open and block the automatic doors.
• Make sure door mats aren’t upside down or bent or broken.
• No shelves deeper than 4” protruding into paths.
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Accessible Office Checklist 
What makes an office accessible?

For people who use wheelchairs:
 Provide a clear pathway through your area that is 36" wide (32" clear at doorways).

 Provide 5’ clear floor space around doors for maneuvering. Interior doors should open with less than 5 pounds of force.

 Provide service counters that are no higher than 34" from the floor.

 Provide work surfaces no higher than 34" from the floor (adjustable height preferred), and provide at least 27" clear height for knee space.

 Keep self-serve materials and appliances within easy reach. Do not block items such as soap dispensers, first aid kits, light switches, fire alarm pulls, elevator 

buttons, etc…

 Provide a 60" diameter clear circular area for a wheelchair to turn around.

 Especially in restrooms, make sure that no additional furniture is placed in pathways or required turning spaces.

For people who are blind or low vision:
 Provide a clear pathway that has:

o No objects hanging overhead that are lower than 80" from the floor (signs, plants, etc.)

o No objects protruding from the walls more than 4" unless there is cane detection provided within 27” from the floor

o No objects (such as folded signs) in "unexpected" places away from walls, or where someone would run into them when reaching for a handrail, elevator 

button, etc…

 Provide written materials available by request in enlarged or electronic format

 Provide good Lighting. Burned-out lights should be reported and fixed promptly

For people who are deaf or hard of hearing:
 Provide Telecommunications Relay Service, a free national service that provides two-way translation for people who use Telecommunications Devices for the Deaf 

(TDD)

For people who have stamina problems:
 Provide chairs where long lines form

For people who have allergies and respiratory conditions:
 Refrain from wearing scented products 



Portland Community College
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Accessible Built Environment Committee 

Access Prioritization Guidelines

The Accessible Built Environment Committee will make decisions regarding the removal of

barriers by weighing the following factors on a case by case basis:

1. Information on current and future projects

2. The availability of an alternate accessible feature nearby

3. Information on project costs

4. Available funding sources

5. The current “Owner Standards Regarding Accessibility”

6. Prioritization Rubric
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Resources
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www.Access-Board.gov And on Access Board Videos are on YouTube

http://www.access-board.gov/
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What is the ADA?
Title I—Title I of the Americans with Disabilities Act of 1990 covers employers in the private sector, state and local 

governments, and labor unions. It covers employers with 15 or more employees.

Title II—Title II  of the ADA also covers public transportation provided by state and local government entities. 

Title III—Title III of the ADA covers businesses that are open to the public that fall within one of 12 categories listed 

in the Americans with Disabilities Act. 

Title IV—Title IV of the ADA amended the Communications Act of 1934 to require telecommunications companies to 

provide functionally equivalent services to individuals with disabilities.

Title V –Title V provides miscellaneous provisions that cover the entire ADA. Most importantly, it prohibits retaliation 

against individuals who enforce their rights under the Americans with Disabilities Act.



What are we focused on?

• Title I—Title I of the Americans with Disabilities Act of 1990 covers 
employers in the private sector, state and local governments, and 
labor unions. It covers employers with 15 or more employees.

• Title II—Title II  of the ADA also covers public transportation provided 
by state and local government entities. 

• Title III—Title III of the ADA covers businesses that are open to the 
public that fall within one of 12 categories listed in the Americans 
with Disabilities Act. 



Built Environment vs. Employee Accommodation

• Built Environment:  Allow public access

• Employee Accommodation:  Allow people with Disabilities to perform 
essential functions of their position.

• Critical Distinction!
• Environment is public focused, Employer obligations are EMPLOYEE focused 

(and specific)

• Great Resources available
• Legal Counsel

• https://www.eeoc.gov/policy/docs/accommodation.html#general

https://www.eeoc.gov/policy/docs/accommodation.html#general
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